
 

March 19, 2020 

 

To our friends and partners in care, 

 

For over three decades, I’ve kept a simple quote from Molière taped to every computer monitor 

I’ve ever owned.  I read this same scrap of oxidized paper each day, yet it gives me pause every 

time: 

 

“It is not only what we do, but also what we do not do, for which we are accountable.”  

 

This concept became evidently clear that such accountability is hardwired into our humanity, as 

it’s been universally scraped raw these past few weeks.  Like everyone, I am saddened, anxious 

and frightened, but I am also optimistic and deeply inspired by the sense of community lifted as 

caregivers and providers mobilized to confront the unprecedented challenge of COVID-19.  

 

While the names of nursing facilities fill our client directory, every new entry is tethered to a 

growing obligation to help improve the lives of their residents.  I take all provider struggles 

personally, regardless of the underlying relationship (if any).  So first and foremost, the entire 

Zimmet Healthcare family’s thoughts and prayers are with those who face this insidious “novel” 

virus. Furthermore, I am awed by our state and national trade associations’ tireless advocacy on 

behalf of the provider community to stem the tide of the COVID pandemic.  

 

“Public Health Emergencies of International Concern” are unlike defined localized natural 

disasters in that outbreaks threaten the entire healthcare continuum and supply chain.  They have 

the disruptive power to create a “new normal,” with boundaries and mandates designed to protect 

the population inside and outside a provider’s walls.  

 

Zimmet Healthcare remains fully operational.  I write today to affirm our commitment to the 

provider community and our ability to serve our diverse clientele.  Due to our wide service area, 

many of our professionals have long worked remotely, and we quickly expanded those capabilities 

to provide additional support in anticipation of the unique challenges that lie ahead.  Our 

technology platforms including ZCORE Analytics, PULSE and Real Time Medical Systems are 



designed to facilitate our interventional reimbursement-compliance support without the need to 

disrupt provider operations with an onsite presence.  

 

A thought leader from a different time promised “the only constant in life is change,” and while 

Heraclitus may not have been pondering post-acute care, we are living his reality.  In times of 

uncertainty we find strength in community. Thank you for entrusting us to help protect yours 

during this unprecedented challenge to our healthcare delivery system.  

 

We will survive COVID and myriad other challenges sure to present themselves in the future, as 

long as we understand that “it is not only what we do, but also what we do not do, for which we 

are accountable”… together. 

  

Sincerely, 

  

 
Marc Zimmet  

President & CEO 

Zimmet Healthcare Services Group, LLC 

 

 

 

 


